
Purpose built 
cover for  
technology 
users

We will consider a wide range of sectors and assess each risk on an independent basis.

� Life Science & Biotech

� Hospitality – Hotels / Restaurants

� Financial and Business Services –
Accountants / Financial Planners /
Insurance Brokers

� Education – Private Schools / Universities

� Creative Industries – Media &
Entertainment

� Construction & Engineering

� Public Administration Real Estate

� Transport and Logistics

� Wholesale and Retail trades

� Healthcare – Private clinics and services

� Charities

� IT Consultants and Technology providers
(under our Technology Package policy)

Core appetite

First and Third Party Cyber Cover
We understand that no matter what industry your clients 
operate in, cyber poses one of their greatest risk. In fact, 
cybercrime is the world’s fastest growing criminal activity 
and a responsive, up-to-date insurance policy is vital. With 
SURA Technology Risks, you can protect your clients against a 
broad range of exposures with our First and Third Party Cyber 
Insurance Policy.



First Party Cyber
Increase your client’s capacity to sustain 
their operations in the event of a direct 
cyber-attack or breach.

� Cyber loss or damage
� Business interruption and extra expense
� Cyber crime
� Impersonation fraud (social engineering)*
� Cyber extortion
� Telephone hacking
� Incident response and notification 

expenses
� Reputational harm
� Adulteration or contamination of stock
� Crisis Communication expenses
� Loss of physical documents
� Post breach remediation costs

*Subject to additional underwriting criteria.

Third Party Cyber
Help your clients maintain business 
continuity through cyber related litigation 
and regulatory action.

� Automatic cover for cyber media liability
� Privacy liability and loss of documents
� Breach of confidentiality liability
� Cyber security liability
� Breach of payment security liability
� Regulatory actions and fines
� Contractually assumed incident response
� Notification expenses
� Liability arising from loss of physical

documents
� Mitigation costs
� Public Relations expenses

Up to $5m capacity on either primary or excess basis with minimum premiums 
starting at $2,500 plus charges.

Covers available

Capacity



� Comprehensive, flexible cover and terms
Our specialist underwriters focus on
providing flexible solutions to help meet
the needs and budget of the client.

� 24/7 emergency support
Access to our specialist cyber response
partner in the event of a cyber-attack.

� Local claims service
All claims are managed in Australia
by DWF Claims.

Our commitment to customer service and 
providing distinctive insurance solutions to 
create certainty for customers is what sets 
us apart.

We believe in building partnerships  
with clients and Brokers who value  
our approach and look for the same.

Why choose SURA Technology Risks for Cyber Cover?

Why SURA Technology Risks?

SURA Technology Risks Pty Ltd ABN 84 664 644 482 is an Authorised Representative of  
SURA Pty Ltd ABN 36 115 672 350, AFSL 294313.

Information contained in this document is intended as a guide only. Acceptance is subject to our underwriting guidelines  
and the specific terms and conditions as outlined in our policy wordings. For more information about our products,  
please contact your SURA Technology Risks representative.

Contact us

Paul Brown 
Managing Director
M: 0438 729 886 
E: paul.brown@sura.com.au

Estelle Smith 
National Underwriting Manager
M: 0407 334 679 
E: estelle.smith@sura.com.au

Kyle Fan
Senior Underwriter
M: 0459 954 293
E: kyle.fan@sura.com.au

Billy Fu
Senior Underwriter
M: 0460 855 196
E: billy.fu@sura.com.au

Roger Wong
Underwriter
M: 0499 858 698
E: roger.wong@sura.com.au

Marija Ristevska 
Underwriter
M: 0499 879 028 
E: marija.ristevska@sura.com.au

Nyasha Gwaradzimba
Assistant Underwriter
M: 0488 217 912
E: nyasha.gwaradzimba@sura.com.au

Vinh Tran
Trainee Underwriter
M: 0461 435 114
E: vinh.tran@sura.com.au




